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~ QUY TRINH
KHAO SAT DOANH NGHIEP

I. Muyc dich

1. Nham cy thé, théng nhit trinh ty cdc bude cin thiét dé thire hién céng tac khao
sat cdc don vi bén ngoai nha trrong (sau day goi chung ld doanh nghiép)

2. Lam can cit dé thye hién cong tac khio sat doanh nghiép.

I1l. Cin ¢ xiy dung quy trinh

Thong tu so 28/2017/TT-BLDTBXH ngay 15 thang 12 nim 2017 cia B truéng
B Lao dong — Thwong binh va Xa héi ban hanh Quy dinh h¢ théng bao dam chét
lirgng cta co s& gido duc nghé nghiép.

IT1. Chir viét it

- P. QLCL-NCKII: Phong Quén 1y chét lugng — Nghién ctu khoa hoe

IV. Luu dé quy trinh

- Ty
Xac dinh ddi twong, ndi J

Bude 1: dung, véu ciu khio sit
.M. Lya chon phuomg thire
Biroe 2: khio sat, xdy dung ebng ey
Budae 3 Xy dyng ké hoach khao sat
L
Bhisie Thire hién khéo sat
B'u'frc e Thu thﬁp, phﬁ.'ﬂ tich
dir digén
. Téng hop béo céo
Buoc 6: két qua khio st
Chi dao
Bude 7: diéu chinh, sira dbi
Bixd : Thire hién
N diéu chinh. sira d3i
i Y
Béo céo kit qua
Bude 9: didu chinh, sira dbi




Y. Mé ti quy trinh

Trach nhiém Thiri 3
Bude Néi dung Thue Phéi | Kiém f‘““ | S
oin | phim mau
hién hop tra thanh
i Xac dinh ndi dung, véu Bon vi
| Bude | cdu can khao sat c6 nhu
| 1 | Xéc dinh doanh nghiép ciu khao
céin khio sat sét e
- Lyra chon phuong thire
khéo sat
+ Phuong thire dién phiéu
+ Phuong thire phéng viin | - Bang
triee tiép Bom vi céu hoi
Bude | + Phuong thire khac conhu | P.QLCL- - N
2 |- Xaydyng cong cukhiao | clukhiao | NCKH dung
sat sat phdng
Tiy theo phuong thire vin
khdo sat dugc lua chon,
xdy dung cong cu khio sit
phu hop véi phirong thire
Bon vi
Bude | Xy dung ké hoach khao c6 nhu Doanh | Banké BMO1
3 sAt ciau khio | nghiép hoach ;
st
- Giiri céng van dé nghi Bon vi Céng
Bude | duoc khio sat dén cae don céd nhu Doanh vin, tai BMO
4 | chu khio | nghiep liu 2
- Thuc hién khio sit sdt khao sat
-Bang |
10 ciu hoi
ngdy | di duoc
Pon vi sau dién noi
Bude | . P = ¢o nhu Pon vi khi dun
- ot phika tloh dir ligy cau khéo | lign quan thyre - Nn’_‘ﬁ
sat hién | dungtra
khao 1o
sat phong
vin
01
tudin
: Bon vi sau
Budéc | Tong hop bdo cdo két qua co nhu Bon vi khico | Bang
6 khdo sat cdu khéo | lién quan két | téng hop
sat qua
phin
. tich
Bwéc | Chi dao diéu chinh, sira Ban
7 | ddi Gidm




higu y
, Tai liéu
Budc | Thuc hién didu chinh, sia | €8¢ don didu
i vi lién ;
8 | doi Y chinh,
q , sira doi
Budc | Bio cdo két qua didu Ca.clf;r’l“ Vin ban
9 | chinh, sira ddi s bio cio
V1. Biéu min
[ TT Tén bitu miu K¥ hi¢u biéu mfn
1 | MAu ké hoach khéo sét QT.QLCL.11-BM01
2 | Miu cong vin dé nghi duge khao sat QT.QLCL.11-BM02

1 8 QT.QLCL.11-BM01
TRUGNG CP PHUONG PONG DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
BRI s ismaiinanva Poc lip - Ty do - Hanh phic

Pa Néng, ngay ..... thang ..... ndm ...

KE HOACH KHAQ SAT

1. Muc tiéu khao sat

2. Doi twgng / Pon vi khdo sat / Linh vire khio st

3. N§i dung khdo sit

4. Phwong phip khio sat

5. Ké hoach khio st
- Thyc hién khéo sat
= Thu thép, phin tich dit ligu
- Bdo céo ket qua khao sdt
6. Yéu cau phéi hop (néu ¢6)

TRUONG PON V]



NS QT.QLCL.11-BM02
BO LAO PONG - THUONG BINH VAXAHOI  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CP PHUONG DPONG DA NANG Pée ldp - Ty do - Hanh phiic
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Tilnseone Ak aohl - cuanirasnnaas e ivER vui long danh thoi gian
cung cép thong tin, tra 161 phiéu khao sat / tra 151 phong vén vé
(co phicu khéo sat / noi dung phong vin kém theo).

Dy kién thoi gian khao sat / phong e RN T N A TR - [ o

Két qua khéo st d& nghj gt v& djachi.....oovvveeniviniiiiierieriiin e eereanieens

Mha trudmg rit mong nhin duoc sy hop tae, giap dé cua
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Tran trong./.
Noi nhiin: HIEU TRUONG
- Nhar trén:
-Luu VT.



